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Welcome to the new generation of hot water heat pumps

With the new EXPLORER EVO 3, we are continuing the success story of our bestseller EXPLORER 
EVO 2 – more powerful, quieter and even more user-friendly.  
Whether for energy-efficient households or smart installation professionals, this domestic hot water heat pump 
impresses with its maximum efficiency, smart technology and sophisticated design down to the last detail.

MORE COMFORT, MORE EFFICIENCY, 
MORE FUTURE 
RECORD-BREAKING QUIETNESS 
At just 47 dB(A), the EXPLORER EVO 3 is one of the quietest heat pumps in 
its class – ideal for residential environments.

FUTURE-PROOF EQUIPMENT  
With a circulation connection, durable ACI hybrid external current anode and 
optional additional 1.2 m² heat exchanger – a worry-free, long-term solution.

MAXIMUM ENERGY SAVINGS 
With an impressive COP of up to 3.91 (240 L with heat exchanger, 20 °C), the 
EXPLORER EVO 3 ensures particularly economical hot water preparation – with 
minimal power consumption.

SUSTAINABLE AND ENVIRONMENTALLY FRIENDLY 
The refrigerant R290 used has an extremely low GWP value of only 2 – a real 
statement for climate protection and future security.

FLEXIBILITY WITH PHOTOVOLTAICS 
The integrated PV function allows efficient use of PV self-generated electricity 
through flexible target temperature setting – even when the additional electric 
heating is included.

INTUITIVE CONTROL  
Via the modern multicolour display or conveniently via the free Cozytouch app 
and WiFi – full control, anytime, anywhere.

HIGHEST HYGIENE STANDARD  
The anti-legionella function (optionally 62/65/70 °C) and the integrated electric 
stainless steel heating rod ensure hygienically perfect drinking water at all times.

Two sizes, one goal: efficient hot water 
	✔ Explorer Evo 3 200 (WT) – Ideal for smaller households or lower hot water requirements

	✔ Explorer Evo 3 240 (WT) – Perfect for families or increased comfort requirements



EASY-TO-INSTALL DESIGN
The EXPLORER EVO 3 has been designed for 
smooth installation on site. Ergonomic carrying 
handles and compact dimensions ensure easy in-
stallation – even in confined spaces. The special 
recessed handles ensure that the heat pump can 
be transported safely and stably. The easily adjus-
table 4 feet are integrated into the base of the heat 
pump as standard.

CAN BE TRANSPORTED HORIZONTALLY  
The ability to transport the EXPLORER EVO3 ho-
rizontally makes transport much easier. Whether 
in a delivery van or on the construction site, the 
compact and stable design ensures that the heat 
pump reaches its destination safely and without 
damage.
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Simply quicker to assemble – cleverly maintained

COMMISSIONING AND MAINTENANCE 
IN RECORD TIME
One hour of standby time is sufficient before com-
missioning. This means that, as a rule, no fur-
ther appointment is required for commissioning. 
Access to the technology during maintenance is 
completely from the front – without dismantling the 
cover plate or air ducts. Only four side screws need 
to be loosened – it couldn‘t be easier.

RELIABLE TECHNOLOGY – EVEN IN THE 
LONG TERM
High-quality workmanship, smart controls and ro-
bust construction make the EXPLORER EVO 3 a du-
rable product that impresses not only customers but 
also customer service.
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NEW CONDENSER WITH MICRO-CHAN-
NELS: MORE EFFICIENT AND ENVIRON-
MENTALLY FRIENDLY
The EXPLORER EVO 3 features an in-
novative condenser with micro-channels 
that is specially designed for the envi-
ronmentally friendly refrigerant R290. 
This enables better heat transfer while 
reducing refrigerant requirements, which 
not only increases efficiency but also 
protects the environment

1 Highest quality enamel

2 Fan

3 Evaporator

4 Condenser (innovative micro-channel technology)

5 Compressor (resonance-optimised)

6 Intuitive control unit

7 Standard heating element (stainless steel)

8 ACI external current anode
1

2

3

4

5

6

7

8 NEW EVAPORATOR: GREATER HEAT AB-
SORPTION, BETTER PERFORMANCE
The EXPLORER EVO 3 is equipped 
with a new evaporator that now has 
18 rows instead of 12. This ensures 
increased heat absorption and thus 
significantly improved perfor-
mance.

5-YEAR WAR-
RANTY

- also on the 
refrigeration 

circuit
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OPTIONAL FOR OPERATION WITH AIR DUCT CONNECTION:  
ACCESSORIES FOR MAXIMUM EFFICIENCY AND COMFORT

Flexibility and adaptability
The specially bevelled grilles ensure optimum air flow in recirculation mode 
and effective separation of intake and exhaust air. They can be adjusted to 
three positions. This allows flexible adaptation to different installation situa-
tions and requirements. In recirculation mode, a distance of 10 cm from the 
heat pump to the ceiling is therefore sufficient.

High performance and reliability
Optimisations to the air connection nozzles and airways ensure high air 
throughput and thus very low operating noise. 

Targeted air flow 
Austria Email offers special, flat, rotatable air duct connection adapters – 
included as standard – primarily for the optional air duct connection. 
A space-saving solution that also offers a perfect, easy-to-install solution for 
low ceiling heights. These are not required for recirculation mode. 

Space-saving design
The new accessories save space (approx. 12 cm less) compared to con-
ventional standard elbows and can be rotated flexibly, which facilitates ins-
tallation and integration in various rooms, especially those with low ceilings.

SMART HOME – COMFORT AND CONTROL AT THE TOUCH OF A BUT-
TON

NETWORKED DRINKING WATER HEAT PUMP – 
HOT WATER WHEN YOU NEED IT:
Activate hot water preparation flexibly via smartphone – wherever you 
are. The Explorer Evo 3 is equipped with Wi-Fi connectivity as stan-
dard. Keep an eye on your energy consumption at all times and easily 
adjust usage to your needs.

What functions does the app offer?
With the Cozytouch app, you can:

	✔ Monitor the operating status of your heat pump

	✔ Activate/deactivate the hot water comfort mode

	✔ Adjust the target temperature

	✔ View energy consumption

	✔ Receive notifications and fault messages



* Noise emission of the product during duct operation, tested in a semi-anechoic chamber in accordance with ISO 3744.

Technical details
EXPLORER EVO 3

200
200 

with heat exchanger
240

with heat exchanger

Item no. A41 223 A 41 222 A 41 218

Net hot water capacity L 200 190 230

Energy efficiency class A+ A+ A+

Tapping profile L L XL

Dimensions (HxWxD) mm 1.716x600x651 1.716x600x651 1.906x600x651

Tilt dimension mm 1.817 1.817 1.998

Minimum room height mm 1.817 1.817 2.006

Empty weight kg 85 90 100

Hot and cold water connection 3/4“ AG

Circulation connection 3/4“ AG

Heat exchanger connection 1“ IG

Coil heat exchange surface m2 1,2

Heat exchanger output at 60°C kW 18

Corrosion protection Maintenance-free ACI hybrid external current anode

Max. permissible operating pressure bar 8

Electrical connection (voltage/frequency) V/Hz 230 V single-phase 50 Hz

Maximum power consumption of the device W 1800

Maximum power consumption of the heat pump W 600

Power consumption of additional electric heating W 1200

Hot water temperature adjustment range during heat 
pump operation 

°C
45 to 62

Heat pump operating range (air temperature range) °C +5 to +43

Heat pump operating range (duct operation) °C -5 to +43

Air duct connection diameter mm 160

Air flow rate (without air duct connection) Speed 1 m3/h 250

Air flow rate (large air duct connection) Speed 2 m3/h 345

Reliability Pressure drop in the air circuit without power 
reduction

Pa 130

Sound power level * dB(A) 47

Refrigerant quantity R290 g 150

COP values according to EN 16147 (A7/A14/A20) 3,18/3,54/3,63 3,12/3,48/3,64 3,5/3,92/3,91

Performance at 20°C air temperature in an unheated room (room air) *

200
200 

with heat exchanger
240

with heat exchanger

Standby loss (Pes) W 19 21 24

Heating time (th) h:min 06h26 06h04 07h51

Reference temperature (Tref) °C 52,88 52,96 54,86

Max. usable mixed water volume at 40°C (V40) l 275,9 266,7 342,2

Annual electricity consumption AEC kWh/a 682 677 1043

 ** Measured performance in factory configuration according to the NF Electricité Performance CdC LCIE 103-15/D specification protocol for autonomous thermodynamic water heaters with storage tanks (based 
on standard EN 16147). To reset the product to its factory configuration, it must be reset in accordance with the protocol described in the ‘Operation’ section of this manual. The outdoor air tests are performed 
with a system set to ‘jacketed below 4 m’. The ambient air tests are performed with a system configured as ‘unjacketed’. These devices comply with Directives 2014/30/EU on electromagnetic compatibility, 
2014/35/EU on low voltage, 2015/863/EU and 2017/2102/EU on ROHS, and Regulation 2013/814/EU supplementing Directive 2009/125/EC on eco-design.
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200

EXPLORER EVO 3
200 with heat 

exchanger

EXPLORER EVO 3
240 with heat 

exchanger

Condensate drain (A) mm 1.190 1.190 1.380

Total height (B) mm 1.716 1.716 1.906

Cold water connection (C) mm 306 451 451

Hot water/circulation connection (D) mm 963 963 1.153

Total width (E) mm 600 600 600

Total depth (F) mm 651 651 651

Centre distance between openings (G) mm 280 280 280

Heat exchanger connection (H) mm - 716 716

Distance between heat exchanger connections (I) mm - 552 552

Circulation pipe return (J) mm 826 826 826
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