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Warning 
- Certain parts of this product can become very hot and cause burns.  You must pay 

particular attention in presence of children or any other vulnerable persons. 
- Keep children under 3 years old away from this device unless they are under constant 

supervision. 
- Children between 3 and 8 years old should only turn the device on and off if it has been correctly 

installed and if they are under constant supervision or have received instructions on how to use the 
equipment safely and understand the potential hazards. Children between 3 and 8 years old 
should not connect, set, clean the device or perform user's maintenance. 

- This device can be used by children of at least 8 years old,  by physically, sensory or mentally 
disabled persons or by persons with no experience or knowledge if they are supervised or have 
received instructions on how to use the device safely and understand the potential hazards. 
Children should not play with the device. Cleaning and maintenance should not be performed by 
children without supervision. 

- The device must be connected to a 230 V, 50 Hz, single-phase main power source. 
- This device must be connected by a qualified person, according to applicable rules and standards. 
- Do not expose the device to rain or possible water projections, and do not place water filled 

objects on top of it (ex: vase, glass of water). 
- Only use spare parts specified by the manufacturer. 
- Any repairs must be performed by a qualified technician.  All electrical parts services must be done 

with the power off and by a qualified professional. 
- Grids and openings on the device are designed for air circulation and to ensure proper 

operation. To avoid overheating, noise pollution and deterioration of device performances, 
grids and openings must not be blocked or covered. 

- Packing materials should be kept away from children. 
- Never place hot materials or open flame such as candle against the device. 
- Do not introduce object into the device, since the fan rotates at high speed it could cause injuries. 
- Do not stand on the device. 
- For your health, do not stay directly exposed to cold air from the device when it is on Cooling 

mode. 
- To avoid any risk of injuries during installation, putting it into operation, setting and maintenance 

operations, you must consider the specific characteristics of the equipment such as : 
 - Electrical voltage 
 - Rotating and cutting components. 

- Only experienced and qualified professional may work on such equipment, especially for the water 
connection of the device.  

The regulations and instructions contained in maintenance manuals, on labels or special 
instructions must absolutely be followed. 

- Current standards and regulations must absolutely be observed. 
- Before servicing the device, make sure the power supply is off. 

 

- When first heating, a slight odor may appear which would correspond to the removal of any wastes 
related to the manufacture of the device.  

  

 
Warning : To avoid overheating and for safety reasons, do not cover the heating device.  

 

Equipment with this symbol should not be disposed as household waste, but should be 
collected separately and recycled.  
Collecting and recycling end-of-life products must be carried out according to local provisions 
and regulations.  

 
The installation of this device in altitude can cause higher air outlet temperatures (about 
10°C per 1000m height).  

- When operating in Cooling mode: 
     -It is essential all pipelines of the system are insulated. 
     -It is essential to connect the condensate tray to a water drainage of the house.  
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Technical data  
 

                 

PANAMA 500A 

080480 

PANAMA 1000A 

080484 

 
 

Mini Quiet Maxi Mini Quiet Maxi 

        50°C / -               

Power (W) 430 780 1070 565 1500 2210 

Primary water flow (L/H) 38 99 136 58 180 264 

Pressure losses (Kpa) 1.9 3.6 5 2.2 9.0 13.3 

45°C / 40°C               

Power (W) 384 700 954 487 1300 1905 

Primary water flow (L/H) 67 121 166 85 226 331 

Pressure losses (Kpa) 3.1 5.4 7.4 3.7 16.7 24.4 

35°C / 30°C               

Power (W) 204 370 507 262 700 1025 

Primary water flow (L/H) 35 64 88 46 121 178 

Pressure losses (Kpa) 1.8 3.0 4.1 1.4 7.1 10.4 

7°C / 12°C               

Power (W) 220 480 780 335 703 1520 

Sensible power (W) 200 400 640 271 550 1220 

Primary water flow (L/H) 38 83 136 58 122 264 

Pressure losses (Kpa) 2 3.3 6 2.1 5.6 17.2 

Electric               

Fan consumption (heating mode) (W) 3.2 5.4 10.2 4.2 10 17.2 

Electric backup (Elec.front film) (W) 190 290 

Acoustics               

Power (dBA) 29 37 42 29 37 43 

Pressure (at 1.5 meter) (dBA) 18 23 29 18.5 23 31 

Aeraulics               

Air flow (m3/H) 55 103 150 85 193 290 

Installation               

Dimension (H x W x D) (mm) 678 x 635 x 178 678 x 920 x 178 

Weight (Kg) 13.5 18.5 
 

OPERATIONAL LIMITATION 
- Incoming water minimum temperature : 5°C 
- Incoming water maximum temperature: 65°C 
- Air intake minimum temperature: 5°C 
- Air intake maximum temperature: 40°C 
- Incoming water maximum pressure: 0.8 MPa 
- Incoming water minimum pressure: 0.12 MPa 
- Range of external static pressures: 980-1030 hPa 
- Protection rating of the device: IP24 

 DIMENSIONS OF THE DEVICE 
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References of the device  

They are located on the right side of the device.  
The Commercial Code and the Serial Number will allow the device you just purchased to be identified by the manufacturer.  

 

 

 

 

 

 

Installation  

1/ Prepare for device installation  

Installation procedure 
This device has been designed to be installed in a dwelling. It is intended to be connected to a hot water 
generator (heat pump or low temperature boiler type).  Ideally, it should be placed in any living areas with the 
exception of the bathroom, technical and wet rooms. 
If it is installed in the kitchen, the connection box must be installed at least 25cm from the ground. Do not install 
near the kitchen sink. 
Do not install your device in the bathroom.  
Do not install your device under a permanent power socket. 
Do not expose the device to the rain or possible water projections, and do not place water filled objects on top of 
it (e.g. vase, glass of water). 
The protection rating of the device is: IP24. 
The installation must be completed according to the rules and in compliance with standards in effect in the 
country of installation (NFC 15100 for France). 
A room thermostat sensor is integrated in the device, and we strongly advise you do not install a room 
thermostat sensor connected to the generator (heat pump, etc.) in the area where the device is installed for 
better efficiency. 
The device must be handled carefully. 

Observe minimum distances with furniture when installing the device to ensure proper operation. 

It is important to provide sufficient access around the device to facilitate servicing and maintenance operations. 

Keep the device away from air stream, which may disrupt normal operation. (e.g. under a centralized 
mechanical ventilation system, etc.) 

Observe the installation direction of the device. 

  

 

 

 

 

 

A: Standards, quality labels 

B: Trademark 

C: Commercial Code 

D: Commercial Name 

E: Serial No. 

F: Manufacturer No. 

A B 

C 

D 

E F 
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2/ Find the location of water and electrical connec tions in the room. 
 
Find the right place for the installation of your device according to the water and electrical system of the house. 
Plan for zz/2'' or 15-21 threaded connecting pipes for water inflow and outflow. 
 

 

 
(dimension are in mm) 
 

h d e f 
635 140 240 210 
920 170 380 350 

 
A : Tubes input area 
B : Ideal area for electric connection box 
C : Main cable power 

 

3/ Secure the fixing bar on the wall 

 

1 

Use the dimensions on the following diagram to locate fixing points (in mm) 
 

  

2 
After locating all fixing points, drill 

holes and insert pins suitable for your 
wall (e.g. plasterboard, concrete...) 
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3 Secure the bar on the wall by 
screwing the fastenings all the way  

4 

Pre-screw the 2 lower fastenings 
leaving the screws protrude about 

10mm. 
 

      

 

4/ Secure the device on the fixing bar 

1 

Unscrew the 2 
screws located 
underneath the 
device. 

 

2 Gently pull the bottom 
of the front towards you, 
then lift it and place it 
gently on the side of the 
unit by rotating it. 

         

3 

Disconnect the electrical cable harnesses which 
connect the front and the back of the device by 
pressing and pulling the connections. 
 
The front may be set aside to install the back part of 
the device on the fixing bar. 
 
NB : According to the position of the connecting box, 
complete the electrical connection before installing the 
device on the wall (refer to page 11) 

 

4 

Insert the fixing bar in 
openings located at the 
back of the device by tilting 
it. 
 

 

5 

 Bring the device back towards the 
wall. 
 
The lower fastenings previously 
pre-screwed (refer to point 4, page 
10) should be positioned into the 
lower point of attachment.  

6 

Press on the top of the device so that it is secured on the fixing bar. 
Screw the two lower screws all the way in order to lock the device on the wall. 
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5/ Connect the device to the power supply  

Connection procedures 
- Electric connection is prohibited in any water area. 
- The device requires a 230 V Mono 50Hz electrical power. 
- The power of the device must be directly connected to the system directly after the circuit 

breaker and without intermediate switch. 
- The power connection will be through the cable of the device via a connecting box. 
- This is Class II equipment, and ground connection is prohi bited. Do not connect the pilot 

wire (black wire) with the ground. 
- The system must be equipped with an all-pole disconnection device with a contact opening 

distance of at least 3mm. 
- If the power cable is damaged, it must be replaced by the manufacturer, customer service or a 

similarly qualified person to avoid hazards. 
- The electric and water circuits are dissociated to avoid any risk of short-circuit. 
- Before connecting the device to the electrical system, ensure that the voltage is the same as 

indicated on the device data plate. 
- Connection to the system must be in compliance with applicable regulations. 

 

Device Electric Connection Diagram: 
Turn off the power and connect the wires according to the following diagram:  
It is essential to observe proper Phase and Neutral connection. If not the fan would turn the wrong 
way, noise disturbance and poor performance would occur. 
 

Main power cable  Connector  

Brown (Phase) 

 

Electric network phase 

Blue (Neutral) Electric network neutral 

Black (Pilot) To programming control unit  
Do not connect if stand alone 

 
You can connect the pilot wire if your home is equipped with a programming control unit, a timer or 
controller, or if your generator has a compatible pilot wire output. 
In this case, to make sure the transmission of programming commands is correct, check the following 
according to the chosen modes (Confort, Eco…): 

Mode 
CONFORT 

 
ECO 

HORS GEL 

 
STOP 

CONFORT -1°C

 

CONFORT -2°C

 

Signal 

      

Voltage 

Pilote–Neutre 
0 Volts 230 Volts -115 Volts +115 Volts 3’’ 230 Volts 7’’ 230 Volts 

Please follow the directions specified in the user’s manual of your device to apply the programming. 
 

6/ Water connections  

Connection procedures 
This device is equipped with a water heat exchanger and must be installed behind a heat pump-type generator 
or low temperature boiler.  
According to the configuration, make sure that the water volume in the system complies with the generator's 
requirements (especially during renovation or if there's a limited number of dynamic radiators in the circuit) by 
reading the heat pump or the low temperature boiler manual. 

3’’ 

5’ 

7’’ 

5’ 
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The pipe length shall not exceed the values specified in the heat pump or boilers manual.   

Condensed water from the heat exchanger must be evacuated by a flexible plastic hose with an inside diameter 
of 16mm.  The drainage system can be separate for each unit or connected to a main drain pipe.  
Sufficient slope is necessary to facilitate condensate drainage. It is recommended to plan for a siphon if the 
condensate drainage pipe is connected to a sewage disposal or any other line that can release unpleasant 
smells.  

 

Connecting the device to the water circuit.  
The water connection must be in accordance with the diagrams of your heat pump or your boiler manual.  
According to the configuration, make sure the water volume in the system complies with the generator 
requirements by reading the heat pump or the boiler manual.  
 

Connection to the water system  

1 
Connect the water inflow pipe of the generator (1/2'' 
(or 15-21) threaded connections) to the water inlet of 
the device 

 

2 

Connect the return pipe of the generator (1/2'' (or 15-
21) threaded connections) to the swivel joint provided 
with the device. 
 
We don't recommend using a used swivel joint. 

3 

Reconnect the two wiring harness between the front and the back part of the device (refer to page 11, point 
3). 
Close the front making sure not to pinch the electrical connections. 
Replace and screw the 2 screws (refer to page 11, point 1). 

 

Drain air and water from the system  

1 Place a tray under the drain pipe to collect water. 

 

2 
Take a flat screwdriver. 
Slightly unscrew (1/4 of a turn) to drain air until water 
comes, then retighten. 

 

 

 

When cooling, it is necessary to insulate the pipes along their whole length, by making sure that both ends 
are perfectly waterproof, in order to avoid any risk of condensation and to limit losses. The insulation used for 
the pipes must be protected, for example with a thermally insulated sleeve up to 85°C.  
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Operating the device 
Your device is connected to a heating generator such as a heat pump type which, depending on the setting, 

will allow you to heat or cool down your house. If your heat pump is set on     mode, your device will 
operate in Heating mode. If your heat pump is set on the     mode, your device will operate in Cooling      mode. 
The heating and cooling needs are provided by the fan built in the unit. Auxiliary heating may be obtained 
through the heating front . 
For more comfort and energy saving, your device has a control box with digital display. It will allow you to set 
all the functions of the device. 
When the unit first starts heating, a slight odor may occur. It corresponds to the removal of possible wastes 
associated with the manufacture of the unit. 
 
Control box 

                

     

Switch  

An On/Off switch is located on the right side of the device. Use the switch only for a prolonged 
shutdown (Powering off the unit for maintenance for example.) 

Set the switch on “I” to power the device on. 
 

Heating or cooling mode light indicators  
You can view the heat pump operation mode: 

 
Cold is provided to the device through the heat pump. 

 
Heat is provided to the device through the heat pump. 

 
Using the device 

 
Make sure the switch is on  
 
 
To turn the device On, press 

and hold on the  button 
for at least 3 seconds. 

 

 

The device displays the comfort temperature. 
When first turned on, the device is set at 19°C for 

heating. If your heat pump is working 19°C is 
displayed. 

If your heat pump is working,  26°C is 
displayed. 

A- Heating or cooling operation LEDs  

B- Comfort, Eco and Quiet modes LEDs 

C- Power on / Standby / Mode Change 

D- Temperature setting / Control lockout 

E- Heat indicator of the heating front 

F- Required temperature display 

Before any use of the control box, it is in the standby mode, which means it is turned off. 
For any future use, push any button to turn on the screen. 

TURNING THE DEVICE ON 

I 
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    To set the unit in standby mode, press and hold the 

 button for at least 3 seconds. 
� The panel and display turns off.  

 
      Icon    Designation When to use this mode? 
CONF Comfort You are at home. You want a comfortable heating or cooling temperature. 

ECO Eco 
You are away from home for 12 to 48 hours. You want to switch to economy 
mode and have a lower temperature. The device will drop the temperature by 
3°C in heating mode and increase the temperature by 3°C in cooling mode. 

QUIET Silence You are at home. You give priority to Silence mode. 
 

This mode allows you to have the desired temperature in the room. The fan adjusts its speed to the needs.  
In case of severe cold, the heat pump may not be able to maintain the desired Comfort temperature. In this 
case, the heating front will provide the additional temperature to keep an appropriate room temperature. 

If the screen is not illuminated, just press any key to turn it on. 
To activate the Comfort mode, 

press several times on  
until the mode selection arrow is 

on the COMFORT mode .  

The mode light indicator will remain lit, allowing 
you to view the current mode. The screen goes to 
sleep. 
Press again on one of the buttons to see the 
temperature. 

During the heating cycle, the recommended comfort temperature is 19°C. It can vary between 13°C and 28°C. 

 

To change the displayed 
temperature, press on   
or .   

 

The selected temperature will be displayed on the 
screen. 

The light indicator will turn on when the 
heating front starts heating. 

 Wait at least 2 hours for the temperature to stabilize. 
 

It is recommended to use this mode when you want to switch to economy mode and have a reduced 
temperature. The temperature is not adjustable and is dependent on the Comfort temperature (-3°C, and limited 
to a minimum of 10°C and a maximum of 19°C). 
  

SETTING THE DEVICE IN STANDBY MODE  

CHOOSING HEATING OR COOLING CYCLE 

HEATING YOUR ROOM:     COMFORT MODE CONF 

DESCRIPTION 

HOW TO ACTIVATE THIS MODE?  

HOW TO CHANGE THE DESIRED TEMPERATURE?  

   BEING AWAY FOR 12 TO 48 HOURS:    ECO MODE 

DESCRIPTION 

ECO 
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 If the screen is not illuminated, just press any key to turn it on. 

Press on  until the 

arrow is on the ECO mode . 

 

The temperature set in Eco mode corresponds to the 
Comfort temperature lowered by 3°C. 
The screen then goes to sleep. 
Press again on one of the buttons to see the 
temperature. 

 
The Eco temperature cannot 
be changed. When you press 
on  or  the display will 
blink. 

 

  
The Eco temperature will be displayed and the screen 
goes to sleep. 

 

It is recommended to use this mode when you want to limit the operating speed of the fan. According to the 
required temperature, the time necessary to reach it will be longer than in COMFORT mode. 

   

Press several times on  
until the selection arrow is on the 

QUIET mode   
 

The temperature set in Comfort mode will be 
displayed. 
The screen then goes to sleep. 

 

If you want, you can change 
the displayed temperature by 
pressing on  or    

 

The selected temperature will be displayed on the 
screen. The screen then goes to sleep. 

 

During the heating cycle and in Comfort mode only. 
 
Using the programming via the pilot wire, you can adjust your device settings according to your lifestyle. By 
connecting the pilot wire to a programming control unit, a timer or a controller, or on your generator having a 
compatible pilot wire output, you can program your COMFORT and ECO temperature periods (refer to the your 
programming unit manual). 
It is possible to connect multiple devices on a programming unit. 
 
Pilot wire programming of the device is only available when it is in Comfort mode. 
 
The Stop command is available during the Heating an d Cooling cycles. 
 
The COMFORT mode temperature set with the buttons  and  is the basic temperature which will be the 
reference for the desired temperature according to the programming. 
 

HOW TO ACTIVATE THIS MODE?  

          USING YOUR DEVICE IN SILENT MODE:   QUIET MODE 

DESCRIPTION 

HOW TO ACTIVATE THIS MODE?  

HOW TO CHANGE THE DESIRED TEMPERATURE?  

      PROGRAMMING YOUR HEATING PERIODS: USING THE PILOT W IRE  

QUIET 
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If the pilot wire is connected to a programming control unit, a timer or controller, programming of the heat 
pump should not be done, or as appropriate, programming with the same temperature periods on both 
systems. 
 

Your unit is in Comfort mode: 
Command on your 
programming box 

                                   Lowering 

COMFORT Room temperature set in Comfort mode. 
CONF is turned on. 

COMFORT -1°C CONF is turned on. The room temperature stabilizes at -1°C at Comfort 
temperature. 

COMFORT -2°C CONF is turned on. The room temperature stabilizes at -2°C at Comfort 
temperature. 

 
ECO (Comfort -3°C) 

CONF is turned on.     and  are alternatively displayed. 
The Comfort temperature cannot be changed because the programming order is 
Eco. 

 
FROST PROTECTION 
(fixed setpoint + 7°C) 

CONF is turned on.     and  are alternatively displayed. 

 
TURNED OFF 

Heating or cooling immediate shutdown (used for load shedding). 

  is displayed when you press on a button and then turns off. 
NB :  

In the absence of pilot wire command, the device will operate at the temperature set with the buttons  and  
Turned Off and Frost Protection commands have priority over ECO and Comfort CONF modes. 
 

This mode allows you to have the desired room temperature. The fan adjusts its speed to the needs. 
 

If the screen is not illuminated, just press any key to turn it on. 
 
To activate the Comfort mode, press 

several times on until the selection 

arrow is on COMFORT mode          
 

The temperature set in Comfort mode will 
be displayed. 
The screen then goes to sleep. 

 
During the cooling cycle, the recommended Comfort temperature is 26°C. It can vary between 17.5°C and 
33°C. 
 

   
To change the displayed 
temperature, press on   
or . 

 

 
The selected temperature is displayed on the 
screen. The fan is running. 

 

 

         COOLING YOUR ROOM:    COMFORT MODE CONF 

DESCRIPTION 

HOW TO ACTIVATE THIS MODE?  

HOW TO CHANGE THE DESIRED TEMPERATURE? 
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To avoid any inappropriate manipulation of the control box, we recommend locking it. 
 

If the screen is not illuminated, just press any key to turn it on. 
 
To lock the control box, press 
and hold simultaneously on  
and .  

 

The screen blinks. 
The screen then goes to sleep. 
 
No changes are possible. 
If a key is pressed, the screen blinks. 

 

 

 
To unlock the control box, hold 
and press simultaneously on 
and .   

 

The screen blinks. 
The temperature will be displayed and the screen 
goes to sleep. 
 
You can now make the desired changes. 

 
 

Adjusting the temperature 
 
After several hours of heating or cooling, it is possible, depending on your installation, that the temperature in 
the room is different than the one displayed on your device. In this case, you can adjust the displayed 
temperature. 
The calibration value is between -3°C and + 3°C. 
 
If the screen is not illuminated, just press any key to turn it on. 
 
 
To adjust the temperature, 
press and hold on ,  

and   

 
Choose your calibration value by pressing on 

 or . After 5 seconds, the screen goes to 
sleep. 

 
Example of use: the temperature displayed on your device is 20°C. The temperature displayed on your 
thermometer is 19°C => Select the calibration value + 1°C. Your device will heat up or cool the room up to 20°C. 
 

 
 
 
 
 
 
 
 

LOCKING COMMANDS  

HOW TO LOCK THE CONTROL BOX?  

HOW TO UNLOCK THE CONTROL BOX?  
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Maintenance - Servicing 
 
To maintain your device performance, it is necessary to remove dust about twice a year. 
Before cleaning your device, disconnect the power supply. 
Do not use liquid or aerosol cleaners. Use a soft cloth, possibly slightly moistened. 
Annual maintenance of the condensate tray is necessary to avoid any risk of clogging and therefore any 
potential leakage (should be performed during the maintenance visit of the heat pump). 

When filter maintenance is required,  (Filter Maintenance) is displayed on the screen. You need to clean it 
by following the procedure described below. 
 
Put your device in standby (press and 

hold on ). 
Pull the filter located beneath the device. 
Clean it with a dry cloth or a vacuum 
cleaner. 
Put it back in beneath the device. 
Clean also the grid located beneath the 
device. 

  
Turn your device back on (press and 

hold on ). 
To turn the light indicator off, rapidly 

press on .   

 

turns off. The screen returns to 
the previous display. 

 
 
 

Sustainable Development 
 

The device has been designed to limit the number of materials and be easily recycled. 
This device is identified by this symbol. It means that all electrical and electronic products must 
absolutely be separated from household waste. 
A dedicated collection system for this type of products is set up in European Union (*) countries, 
Norway, Iceland and Liechtenstein. 

 
Do not disassemble this product yourself. This can have adverse effects on your health and the environment. 
Reprocessing coolant, oil and other parts must be done by a qualified installer in accordance with current 
national and social regulations. 
Recycling of this device must be supported by a specialized service and shall not be disposed of with household 
waste, cumbersome waste or on a landfill site. 
Please contact your installer or local representative for more information. 
 
* Depending on national regulations of each member state. 
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Troubleshooting 
      PROBLEM                              MUST BE CHECKED 
The room temperature 
is different from the one 
displayed on the device. 

It is necessary to wait at least 2 hours for the stabilization of the temperature. 
It is possible, depending on your installation, that the temperature in the room is different than 
the one displayed on your device. In this case, you can calibrate the displayed temperature. 
Refer to the section “Calibrate the temperature” page 15. 

The device does not heat. Verify that the COMFORT mode is activated. 
Ensure installation circuit breakers are activated or the load-shedding device (if you have 
one) did not cut power supply to the device. Check the air temperature in the room: if it is too 
high, the device does not heat. 

The device is not heating 
enough or does not cool 
enough. 

- Make sure you're on the COMFORT position. 
- Make sure your device only heats this room (door closed). 
- There is an obstacle in front of the device: Remove the obstacle. 
- The thermostat is set too high for cooling or too low for heating: change the displayed 

temperature by pressing on  or . 
- The filter located beneath the device is missing: contact your customer service or your 

installer. 
If the problem persists, contact customer service. Ask your installer to change the automatic 
water temperature regulator. 

The device is heating 
constantly 
. 

Make sure the device is not located in an airstream or the temperature setting has not been 
changed. 
There may be a hazard in the electrical system. In case of problem, turn off the power supply 
to the device (fuse, circuit breaker) for about 10 minutes, and then turn it back on. If this 
problem occurs frequently, have the power supply inspected by your utility company. 

Heating light indicator 
appears with Eco mode. 

This is normal. The device can heat to maintain an Eco temperature. 

The device is not working, 
light indicators are off. 

- The power is off: turn on the power (circuit breaker.) 
- Turn on the device, press on . 
Turn the power switch on . Otherwise, contact your customer service or your installer. 

There is smoke or an 
unpleasant odor. 

It can be a component failure, power surge, electrical overload: immediately turn the power 
off and contact customer service. 

The device is noisy. - The filter is dirty: clean the air filter 
- There is an obstacle in front of the device: remove the obstacle. 
- Water circulation noise: it comes from the installation and does not indicate a malfunction. 
- The ventilation is always at the maximum. The water delivered by the heat pump is not 

warm or cold enough with respect to the required temperature. Ask your installer to change 
the settings of the water temperature regulator. 

If the noise persists, contact customer service. 
Dirt spots appear on the 
wall around the device. 
 

Dirt is related to poor air quality in the room. It is recommended in this case, to check proper 
room ventilation (ventilation, air intake, etc.), the cleanliness of air, and avoid smoking inside. 
This type of dirt do not provide for the replacement of the device under warranty. 

 turns on. 
This light indicator informs you that you need to clean: 
- the filter located beneath the device;  
- the grid at the bottom front of the device. 

The light indicator  or 

 blinks. 

The required temperature is not compatible with the current operating of the heat pump: 
- The installation has just been started: the water in the pipes is not warm enough 

  or cold enough . Please wait. 
- Problem in the house water system: lack of water flow, pressure loss: contact the installer. 
In all cases, if the problem persists, contact your installer or customer service. 

Lights indicator   are 
blinking. 

- The device is in neutral zone, the temperature of the water in the pipes is between 20 and 
25°C. The installation has just been started: the water in the pipes is not yet at the right 
temperature. Please wait. 

- Heat pump operates in warm water for sanitary use: the device is not powered any more, 
water is progressively less warm: wait for the end of the warm water production mode. 

- Heat pump is in defrosting mode: after a few moments, the light indicator should turn off. 
- Problem in the house water system installation: lack of water flow, too much pressure loss: 

contact the installer. 
In all cases, if the problem persists, contact your installer or customer service. 

Light indicators  or 

turn on. 

 indicates a problem connecting the air thermostat. 

 indicates a problem connecting the water thermostat. 
Contact your customer service or your installer. 
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Warranty terms and conditions 
 

         DOCUMENT TO BE KEPT BY THE HOUSE USER 
                (Submit the certificate only in case of complaint) 
 

Contractual warranty  
-The terms of this warranty do not prevent the buyer 
of the device from benefiting from the advantages of 
the terms of the legal warranty for hidden faults and 
defects which apply in any case in accordance with 
Article 1641 et seq. of the Civil Code. 
 
-The warranty period is 2 years from the date of 
installation or purchase and shall not exceed 30 
months from the date of manufacture in the absence 
of proof. 
 
-The warranty covers the replacement or supply of 
parts accepted as defective, excluding claim 
damages. 
 
- Labor, travel and transportation costs are the 

responsibility of the user. 
 
-Damages from a non-compliant installation, a supply 
system not meeting the NF EN 50160 standard, 
abnormal use, or non-compliance of the requirements 
of this installation and Operating Manual are not 
covered by the warranty. 
 

Validity of the war ranty  
-The validity of the warranty is subject to installation 
and setting of the device by a professional installer, 
use and maintenance carried out in accordance with 
the instructions specified in our manuals, and 
maintenance of the device performed by a licensed 
professional as soon as the first year of use after 
installation. 
 
-Please only provide this certificate for complaint to 
the distributor or your installer, together with your 
invoice. 
 
-No damage compensation can be requested for any 
reason whatsoever. 
 
-For constant improvement of our material, any 
changes deemed relevant by our technical and 
commercial services may occur without prior notice. 
 
-Specifications, dimensions and information 
contained in our documents are only indicative and 
not binding on our Company. 
 

 
 
 
 
 
 
 
 
 
 
 
 

Date of first operation: 
 
 
 
 
 
 

Contact information of your heating installer 
or customer service  

 


